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Client Name   Date   
 
The following information is provided to assist you in understanding policies and procedures regarding the use of 
video technology for online therapy.  You are encouraged to ask questions about this information at any time 
throughout counseling. Signing this form acts as an agreement that you understand the risks associated with online 
therapy services and are choosing to engage in this form of therapy with Emily Miller Counseling. 
 
Technical Nature 
Therapy conducted online is technical in nature and problems may occasionally occur with internet connectivity.  
Difficulties with hardware, software, equipment, and/or services supplied by a 3rd party may result in service 
interruptions. Any problems with internet availability or connectivity are outside the control of Emily Miller 
Counseling and Emily Miller Counseling makes no guarantee that such services will be available or work as expected. 
If something occurs to prevent or disrupt any scheduled appointment due to technical complications and the session 
cannot be completed via online video conferencing, please call Emily at 339.205.5993. 
 
Confidentiality 
You are solely responsible for the security of any communications or treatment on your own computer and in your 
own physical location.  You are responsible for maintaining confidentiality of your own user ID and password.  You 
are responsible for using this technology in a secure and private location so that others cannot hear the conversation. 
 
The sites used for sessions, Thera-link and Breakthrough, use HIPAA-compliant technology and Emily Miller 
Counseling is a business associate of Thera-link and Breakthrough.  There will be no recording of any part of the 
online session and all information disclosed within sessions and the written records pertaining those sessions are 
confidential and may not be revealed to anyone without the client’s written permission, except where disclosure is 
required by law. 
 
Fees & Payments 
Fees (full payment for self-pay clients and any copayments or deductible payments for clients utilizing insurance) 
must be fully paid by start of session. 
 
Emergency Situations 
If a legal exception to confidentiality is met during or between online sessions, I will take steps necessary to ensure 
your safety.  This may include notifying your emergency contact or your local police department. 
 
 
 
I have read, discussed and understand the above information. I have also had the opportunity to ask any questions I 
have about this information. I understand that I may ask for clarification at any time throughout treatment.  
 
 
    
Client  (or guardian) signature  Date 
 
 
 
I have discussed with the client and feel the client understands this information. 
 
 
    
Emily Miller, M.Ed, LMHC  Date 
 


